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With all the talk about El Niño, winter of  2016 was expected to be the drought-buster season. 
Although parts of  California received above average rain and snow fall, the storm system didn’t 
quite live up to its expectations and fell short of  what was needed to recover from the five-year 
historic drought. Please continue to use water efficiently through the hot days of  summer and 
remember to follow our District’s conservation regulations.

EL NIÑO’S RAINFALL DOESN’T ADD UP

Last year the State Water Resources Control Board (SWRCB) adopted an expanded drought-related emergency regulation to 
ensure water suppliers, their customers, and state residents increase their water conservation efforts. Under the State’s new 
requirements, our District Board adopted additional restrictions in order to comply. Through this state mandate, the District 
was required to enforce water conservation regulations, including notifying customers of possible leaks within their control.

The SWRCB’s regulations aimed 
to reduce urban water use by 25%. 
You, our customer responded to the 
call. In 2015, water usage within 
the District’s service area was 20% 
less than compared to 2013. During 
the hottest months, water usage 
was down approximately 30%. We 
observed a tremendous effort by 
our customers in reducing outdoor 
irrigation, which accounted for 
most of the water conserved in 2015. 
Overall, water conserved in 2015 was 
123 million gallons, which is enough 
water to meet the needs of 1,000 
households in one year.

Water levels in the Main San Gabriel Groundwater Basin 
are still at all time lows.  We still need your assistance 
until local water supply conditions return to normal.

Emergency Water Conservation Restrictions: 

Outdoor watering is limited to three days a 
week between the hours of  6 p.m. and 9 a.m.  

All water users shall repair leaks promptly

The following water wasting behaviors 
are prohibited:

Irrigating landscapes during and up to 
48 hours after it rains 

Causing runoff by over watering

Washing down hardscapes

Washing vehicles using a hose without an 
automatic shut-off nozzle

Using a fountain without a recirculating pump

WATER CONSERVATION REGULATIONS ARE STILL IN PLACE:

GREAT JOB ON CONSERVING WATER  
LET’S KEEP IT GOING!
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Meet Our Staff
When a customer turns on the tap, water is readily available and safe to drink. 
Unknown to many is the process and effort that goes into providing such a service. 
The District staffs 13 full-time and 3 part-time employees to provide a safe-
reliable drinking water supply that meets all drinking water quality standards 
through an extensive treatment and distribution process. We are proud of  the 
loyal and dedicated employees who demonstrate excellence in providing service 
every day.

Our highly trained employees dedicate themselves to provide you with a reliable 
water service. Our field staff consist of nine employees with more than 26 technical 
certifications and 100 years of combined experience.

HIGHLY TRAINED AND COMMITTED TO SERVICE



 

Meet Our Staff The Planning Process
Planning for the future is an essential part of  water. Preparing for the 
District’s future needs and  how to maintain critical infrastructure 
that provides consistent service should be done on a regular basis. The 
District will soon complete an update to its Water Master Plan to identify 
improvements and investments needed to guarantee the District’s water 
system can effectively and efficiently continue to provide high-quality 
water service to customers.

Identifying the right type of  improvements that will bring the best value 
to our customers is critical in understanding what type of  funding will be 
needed to support these investments and in turn  what type of  adjustment 
in rates may be required.

Moving the Recycled 
Water Project Forward

The District continues to work on a recycled water system to reduce the 
amount of  drinking water used for irrigation purposes. The proposed 
Recycled Water System Project is expected to cost $7.5 million; it will be 
built in three phases that will collectively provide more than 180 acre-feet 
of  recycled water. Construction is expected to begin this summer and the 
District is seeking grants and low-interest loans to finance the project’s next 
two phases.

Recycled water is an important part of  our supply tool box that alleviates 
stressed local and imported sources due to drought and environmental 
restrictions. The Main San Gabriel Groundwater Basin reached an all-
time low in 2015, forcing water suppliers to rely on imports from the State 
Water Project, which are costlier and less reliable.

DID YOU KNOW?
Our District has a free, fast and easy on-line payment option 
for our customers.  Please visit www.lapuentewater.com for 
more information.
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The District is dedicated to providing high quality 
water, along with courteous and responsive 
customer service at the most reasonable cost.  

La Puente Valley County Water District is working hard to keep its 
customers informed about issues impacting their water service and supply.

Read more inside...
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Call and ask our staff about District programs that can 
benefit you.
• House Line Retrofit Program 
• Ultra High Efficiency Toilet Program


